CASE STUDY

Scotsman Ice
Systems
SureCall cell phone signal boosters and RSRF
solution experts bring cellular clarity to Scotsman
Ice Systems’ 90,000 sq ft Illinois headquarters.

THE CHALLENGE
This new facility’s 60,000 square-feet of corporate offices and
a 30,000 square-feet of warehouse space was suffering from
an unusably weak cellular signal inside the building’s walls. As
an international and modern company, many employees relied
on their mobile devices to connect with teams, partners, and
vendors who were based in other locations.
Seeking assistance from a cellular signal solution expert,
they turned to RepeaterStore (RSRF), who moved quickly by
performing a site survey that identified a near non-existent
signal on both AT&T and Verizon. The survey also indicated that
the building was equidistant from two AT&T cell towers, which
created a congested outside cellular signal that unpredictably
transferred calls from one cell tower to the other.

THE SOLUTION
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THE CLIENT
Scotsman Ice Systems is one of the world’s largest
manufacturers of ice systems for commercial and residential
customers. Following an acquisition by Ali Group, the
company constructed a new two-floor, 90,000 square-foot
headquarter office in Vernon Hills, Illinois. The weak cellular
signal inside the building’s walls would have hampered
productivity and Scotsman’s IT management sought to find an
expert team that could turn their weak cell signal into 4-5 bars
of cellular clarity.

RSRF identified that Scotsman would need a turnkey solution that could support AT&T, Verizon, T-Mobile, Sprint, US Cellular, and all
other US wireless carriers. The solution also needed to be affordable, deployable within a short timeframe, reliable and low- or nomaintenance.
The application required powerful hardware and creative thinking to design a solution that could take a very weak donor cell signal
and amplify it into a signal that would support all users within the 90,000 square-foot building.
In five days, the team had installed two donor antennas outside of the building; one yagi directional antenna pointed at an AT&T
tower and another omni-directional antenna to capture Verizon and all other carriers. Within the building they had also installed 7
SureCall Force5 cellular amplifiers, 48 indoor panel and dome antennas, and plenum coaxial cabling.

“SureCall boosters are the most durable and reliable we’ve used,”
explains Sina Khanifar, Founder & CEO of RepeaterStore. “Our client’s
trust us with solutions and we trust SureCall to produce reliable and
high-performance signal amplifiers and antennas.”
SureCall cell signal boosters and RSRF’s cellular solutions experts have worked together to bring cellular clarity and connectivity to
buildings across North America and, Scotsman Ice Systems too has benefitted from this partnership.
Teams at Scotsman’s HQ office now receive 4-5 bars on every major cellular network in every room of their new office and have run
the solution without error since installation.

ABOUT REPEATERSTORE
Founded in 2006, RepeaterStore is one of the leading systems integrators in the fast-growing “middleprise” in-building market. RepeaterStore’s RSRF
division is focused on implementing small cell and sub-DAS solutions in offices, hospitals, industrial facilities, multi-family residential units, schools and
universities. RSRF’s nationwide installation team deploys small cell, sub-DAS, and active DAS solutions across the country, with deployments typically
happening in weeks rather than months. Recent customers include Kaiser Permanente, Barneys New York, and Culver Studios.

ABOUT SURECALL
Founded in 2001, SureCall is the multi-patented, award-winning performance leader for cell phone signal boosters. Combining top-quality materials,
powerfully innovative product designs, and industry-leading service and support, SureCall has given mobile device users access to reliable cellular
signals in small and large homes, offices, cars and RVs.

www.surecall.com | (888) 365-6283 | info@surecall.com
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Force5
•

Boosts voice, text and 4G LTE data
signals up to 25,000 sq. ft. and supports
100+ simultaneous users

•

Reduces dropped and missed calls and
provides faster, more reliable 4G LTE
data performance

•

All carrier frequencies are independently
controlled for optimal performance

PRODUCT SPECIFICATIONS
Outdoor Omni Option

Product Name

Force5

Uplink Frequency Range:

Cellular: 824-849 MHz
(G-Blocked Included)
PCS: 1850-1915 MHz
LTE-V: 776-787 MHz
LTE-A: 698-716 MHz
AWS: 1710-1755 MHz

Downlink Frequency Range:

Cellular: 869-894 MHz
(G-Blocked Included)
PCS: 1930-1995 MHz
LTE-V: 746-757 MHz
LTE-A: 728-746 MHz
AWS: 2110-2155 MHz

Maximum Gain:

72 dB

Supported Standards:

All 2G, 3G and 4G standards

AC Input:

110 V, 60 Hz

Cable:

SC-400

RF Connectors:

N Female (both ends )

Dimensions:

15-1/2” X 11 X 3-1/2”

Weight:

19.5 lbs.

FCC (USA):

RSNCM5000

Outdoor Yagi Option

Indoor Dome Option
Indoor Panel Option

Specifications are subject to change. Specifications contained within apply only to products meeting
the latest FCC Certification Guidelines of 2/20/2013.
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